PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

IFrovisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop

Measurement ? All CLECs SWBT
No. of # Trouble % Trouble % Trouble

Circuits Reports Reports Reports
1,103 81 7.3% 3.0%
1,408 59 4.2% 2.9%
1,653 82 5.0% 3.0%
2,435 97 4.0% 2.9% OB sl & N & O Feea--
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All CLECs SWBT
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Circuits Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING December 1999
Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
Alt CLECs SWBT
Ne. of # Trouble % Trouble % Troubie

Circuits Reports Reports Reports
0 0.0% 4.0%
3 5.7% 3.9%
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Circuits Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Re|

8.0 dB Loop
Measurement All CLECs SWET 12.0%
No, of # Trouble % Trouble | % Trouble Z-Value
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PERFORMANCE MEASUREMENT TRACKING December 1989

Central / West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop

Measurement All CLECs SWET

No. of # Trouble % Trouble % Trouble

Circuits Reports Reports Reports %
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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop
Measurement Al CLECs sSwaT
# Trouble % Trouble % Trouble
Circuits Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING December 1999
Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop
All CLECs SWET 30.0%
No. of # Troubie % Trouble % Trouble Z-Vaiue
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

[Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N, T,C Orders within 30 days
BR! Loop -
Measurement All CLECs SWBT 30.0%
No. 59 No. of # Trouble % Trouble | % Trouble Z-Value b
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PERFORMANCE MEASUREMENT TRACKING

December 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE)

ISDN - PRI

All CLECs

SWBT

Circuits

# Trouble
Reports

% Trouble
Reports
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Percent Trouble Reports on N,T,C Orders within 30 days
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2.0%
28%
24%
0.8%

Base < 10 4
Base < 10
Base < 10
Base < 10
Base < 10}
Base < 10
Base <10 :
Base < 10
Base < 10

{~—o— All CLECs

—&—AllCLECs

Jan-99

Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

) ISDN - PRI

All CLECs SWEBT
No. of # Trouble % Trouble | % Trouble Z-Value 0.2% +
Circuits Reports Reports Reports REEh
0 0.0% nfa wab] % T R
0 n/a nfa] Base<1 01% + 0 e
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T 5 3 £ 2 853 £ 838 3 &

o

Digital Subseriber Lin
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—&—— All CLECs
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No. of # Trouble % Trouble | % Trouble Z-Value
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PERFORMANCE MEASUREMENT TRACKING December 1999
Houston

Percent Trouble Reports on N,T,C Orders within 30 days

Provisioning - Unbundled Network Elements (UNE)

Measurement All CLECs SWET

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reperts

nfa nfal| Base<10

nla n/a Base <10
nfa n/a Base < 10

nfa Base <10 .
nla Base <10 —— Al CLECs

nfa Base < 10f:

nfa
n/a
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nfa
nfa
n/;

00O 000000000 Q
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OO O O O O C O 0O 0 0 O O
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Al CLECs SWBT

# Trouble % Trouble | % Trouble
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All CLECs SWBT
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Circuits Reports Reports Reports
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24%
3.2%
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O 0 0O 000 0O 00Q OO0 o
00 00000 O0ODOC OO0 O
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Subtending Digital Direct Combination Trunks
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Vatue

Circuits Reports Reports Reports
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O 00O 0000000 0o
0O 00000000 O O o
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PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

{SON - PRI
All CLECs SWBT 03%
Neo. of # Trouble % Trouble % Trouble Z-Value .
Circuits Reports Reports Reparts 0.3% + S
o] 0 nla n/al] Base<10 M
0 o] nla nfa Base <10 02% + . ’
0 0 n/a n/a| Base<10 . '
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0 0 n/a nfa| Base<10 . .
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s s & 3 °
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No. of # Trouble % Trouble | % Trouble Z-Value 35% |
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E
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H
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE) t Trouble Reports on N, T,C Orders within 30 days

BRI

DS3 Dedicated Transport
Measurement All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
n/a 0.0%
0.0% 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0% —&— All CLECs
0.0%
0.0%
50.0%
na
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10)0?\)-‘”00000(}10
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58 0.0% 0.0%
12 0.0% 0.0%
0.0% 0.0%
0.0% 0.0% . I
n/a 0.0% : | —@-— All CLECs
0.0% 0.0% :
0.0% 0.0%
0.0%
n/a

JO O O O 0O O 0000 OO0

5
51
0
22
56
25
o]
]
¢]
1

Feb-99 ¢
Jun-99 4

Jui99 §...
Aug-99 Jr
Sepo9 -+ 7
Oct-99 1L

Nov.99 {r

Analog Line Pol

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Circuits Reports Repornts Reports
nfa 18%| Base<10
nfa 07%| Base < 10:
nfa 16%| Base < 10f
nfa 1.0% :
nia 1.4% —&— Al CLECs
n/a 1.3% 2

0.7%
1.9%
2.0%
28%
2.4%

N O OO 0O 0o 0o

W
a

Mar-99 ¢
Apr-99 Jb

271 - No. 59d




PERFORMANCE MEASUREMENT TRACKING ‘ December 1998
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

S3 Dedicated Transport

Measurement All CLECs SWEBT 30.0%
No. of # Trouble % Trouble % Trouble Z.value
Circuits Reports Reports Reports 25.0% 4
8 0 0.0% 0.0%| Base<10
8 0 0.0% 0.0%] Base<10E] o404 1
4 0 0.0% 0.0% Base <10
4 2 14.3% 25.0% -0.51 so%td 0 s SWBT |
o] o] nfa 0.0%| Base<10 ~—&—All CLECs | g
1 o] 0.0% 0.0% Base < 10 10.0% + H
2 0 0.0% 0.0%| Base<10 H
4 [¢] 0.0% 0.0%| Base<10 g
5.0% 1 ]
8 Q 0.0% 0.0% Base < 10 ]
3 o] 0.0% 0.0% Base < 10
3 o 0.0% 0.0% 0.0% e e
N N o D [~ [+ =23 (=23 [+ <D &P [=2] =3 D
[=-] (=3 @ (=23 =3 [+ a D D (=] q’ (=3
4 [¢] C.0% 0.0% e & < 5 ;.?“ c 3 ® & 5 3 g
5 2 = < £ 3 3 2 & o0 z &

!

Dark Fiber
All CLECs SWET 30.0%
No. of #Trouble | % Trouble | % Trouble Z-Value g
Circuits Reports Reports Reports 25.0% + :
32 0 0.0% 0.0% 0.00f; o g
130 0 0.0% 0.0% 0.00F] 200% 4 . H
35 0 0.0% 0.0% 0.00F [ §
0 0.0% 25.0% 387§ 1504 1 T N P SWBT i
0 nfa 0.0%] Base < 10§ N ~—4— Al CLECs | [
0 nfa 0.0% Base < 10 4 100% : |
0 n/a 0.0%| Base <103 ; N
0 0.0% 0.0% 0.00; ’ .
2 5.0% + N .
0 0.0% 0.0% 0.00F: ; .
0 0.0% 0.0%{ Base<10 00% st
of ool ool Eme<ioff OO T T T e o 2 o
3 & § &§ & § &8 & § & 3 3
2 A § § 8 5 % 53 2 &8 3 3 3
D S v 2 < 3 5 2 & @ © z o ki

Analog Line Po

Ali CLECs SWBT
Ne. of # Trouble % Trouble % Trouble Z-Value
Circuits Reponts Reports Reports

n/a 26%| Base<10

n/a 12%( Base <10k

na 27%| Base < 10f

nia 1.1%| Base < 10F: s O T e

na 21% Base < 10 —&— AllCLECs

n/a 33%{ Base <10}
0.0% 23%] Base <10
0.0% 26%| Base < 10E;
0.0% 22%| Base<10F
0.0% 21%| Base < 10E;
1.7%

0.0%

-
X W - 0N - 000 OcCOo O

o o oooocoooooo

Jan-99
Feb-99 @
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Jul-99 @
Aug-99 ¢

(=
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PERFORMANCE MEASUREMENT TRACKING

December 1999

Houston

Provisioning - Unbundied Network Elements (UNE)
DS3 Dedicated Tra;sk;on

Percent Trouble Repo

rts on N, T,C Orders within 30 days

All CLECs SWBT 25.0%
# Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 2
e = 4 200% + ! i
0 0 n/a 0.0% Base <10 -
2 0 0.0% 0.0%] Base<10 D ;
4 0 0.0% 0.0%| Base<10f| 15.0% } e :
7 0 0.0% 0.0%| Base <10f; Do ! e SWBT
4 0 0.0% 20.0%| Base <10} ; ] Do ! —4—All CLECs
2 0 0.0% nfa { 100% . . J
2 0 0.0% 0.0% N . ; .
1 0 0.0% 00% 50% T : . : :
1 0 0.0% 0.0% N . N .
4 o} 0.0% 20.0% N ' N '
o o 0.0% 0.0% ————————————%
5 5 ‘ g 238 88% 8883288 3
c o 5 s > c 5 o o ¥ 2> <]
8 ¢ 2223324895 28
All CLECs SWEBT 25.0%
# Trouble % Trouble % Trouble
Circuits Reports Reports Reports
troul epo epo epo! 20.0% 1 . ;
0 o] nla 0.0% o i
0 ] nla 0.0% o
0 o nla 0.0% 15.0% 1 [ [
0 0 nfa 0.0% Do [ T SWET
0 0 n/a 20.0% ) . M . ——a&— All CLECs
10.0% R sl
] 0 nla nfa . M ' M
] 0 nfa 0.0% : . : .
" 0 na 0.0% 50% 4 : ' R .
o] 0 nla 0.0% N . N .
0 0 na 20.0% N . N .
o 0 0.0% ———0—b—0—0—0—+—%
) 0 28%8%8%%8883% 38
< E-1 - = b3 & - (=] [-% b 2 £*)
g &2 253328624
0 0
Analog Line Pol
ANCLECs 5.0%
# Trouble % Trouble { % Trouble Z-Value 4.5% o
Reports Reports Reports 0% 1| .
o] 0 nfa 1.5% PN
0 0 na 1.8% 35% 1 e
0 0 21% 30% 1 . R .
° o 1.7% 25% 4 S s P I E SWBT
0 o 2.9% N Ve- ] l—~—e—ancLecs
0% + .. !
o 0 24% 2 el
0 0 3.2% 1.5% 1
0 ] 3.4% 1.0% 1
0 0 25% 05% +
D o 45% 00% & & - . & . & . o &
) 0 21% ) *————————————¢
. o $ 33 3% % 3 3883 8% 3% 8 8
& -3 = = o < = o -8 ksl 4 o
v g &; él 2- g -—=, _?, 2 o)u 8 Zo 5

271 - No. 58d




PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas

Provisioning - Unbundled Network Elements (UNE)
D83 Dedicated Transport

All CLECs SWEBT
5! No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
o} 4] n/a nfa] Base<10
2 ¢} 0.0% n/a] Base<10
2 0 0.0% 0.0% Base <10
9 0 0.0% 0.0% Base <10
0 0 nfa 0.0% Base < 10
1 o} 0.0% n/a Base < 10
o] 9] nfa 0.0%| Base<10
o} o] n/a 0.0% Base < 10
1 0 0.0% 100.0% Base < 10
1 0 0.0% 33.3%| Base<10f:
o} 0 n/a 0.0%| Base<10
0 0 Base < 10

Dark Fiber

All CLECs SWBT

Ne. of # Trouble % Trouble | % Trouble Z-Vaive

Circuits Reports Reports Reports
0 o] nfa nfa Base<10
8 0 0.0% n/al Base< 10
6 o} 0.0% 0.0%| Base<10
2 o] 0.0% 0.0%| Base<10
o} o} na 0.0% Base < 10
0 0 nfa n/al Base<10
0 o} n/a 0.0% Base <10
o] 0 n/a 00%| Base<10
0 0 nfa 100.0%| Base<10
o} 0 n/a 33.3%( Base <10
0 0 na 0.0%| Base < 10}
0 0 Base < 10

0

Analog Line Pol
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports %
0 0 n/a 19%| Base<10f
0 0 nfa 05%| Base < 10F
0 o nfa 1.0%| Base < 10F;
0 s} nfa 0.4%| Base<10
0 o} nfa 0.7% Base < 10
o} 0 nfa 21% Base < 10
o} 0 nfa 3.4% Base < 10
0 o] nfa 3.4%| Base<10
¢} 0 nfa 1.3% Base < 10
1 0 0.0% 21%| Base<10
0 [} nfa 1.6%
1 0 0.0%
0

Percent Trouble Reports on N,T,C Orders within 30 days

120.0%
100.0% T
80.0% 1
60.0% T

40.0%

200% T

0.0%

Jan-99
Feb-99 ¢

Mar-99 <r

Apr-99 ¢

Jun.99 ¢

Jul-99 ¢

Aug-99 <r

Sep-69 ¢
Oct-99 1»
Nov-99 @ °

Dec-99

.
;
200% : :
: .
: .
: :
0.0% bttt ———>
[+2] D 2] [=] o D (3 .3 @ =3 @D
g 8 8 888 8 8 8 8 8 3 3
(=4 F=1 = = = = = o [-% = -3 o
i & 7 S S 3
] [ 3 3 ] L
S 0o 2 < 3z 5 ° & 0o © Z Q0

—&— Al CLECs

—&— Al CLECs

4.0%
35% +
3.0%
25% +
20% +

15% 4

10% + .

05% + i

0.0%

Jan.99

Apr-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Efements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
Ait CLECs SWBT
7 Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 5.3%
0.0% 7.5%
0.0% 7.7%
0.0% 8.2% . S NS AU
0.0% 8.1% . —&— Al CLECs
0.0% 8.6%
0.0% 8.9%
8.2%
8.3%
8.4%
7.8%

Feb-99 ¢
Mar-99 &
QOct-99 ¢
Nov-99 ¢

Dec-99

Ofljo ©O 0 0O O OO0 OO0 o OO0

5.0 d8 Loop

All CLECs
# Missed % Missed % Missed 2-Value
Circuits Due Dates | Due Dates | Due Dates
nfa 1.4%
n/a 0.7%
41%
0.6% . PR SO S PR
1.4% 51 2 : ——AlIGLECs
0.9% - . B

0.6%
2.6%
1.3%
2.3%
1.8%
1.3%

O 0O 0O 0O 0O 0O O O0OO0OO0 OO O

Feh-99 ¢
Mar-99 ¢
Jun-99 ¢
Jul-99 ¢
Nov-99 ¢

Dec-99
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

| " Percent Missed Due Dates Due to Lack of Facilities

. 80dBLloop T
All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 5.8%
0.0% 6.9%
0.1% 7.2%
G.4% 8.6% 674 0o L | feeaa-.

02% 8.1% : —&— Al CLECs
Q1% 7.7%
0.3% 7.7%
0.4% 7.0%
0.0% 7.6%
0.0% 6.7%
0.0% 6.8%
0.0% 7.5%

O OO0 O W2 34 4 N =2 00

5.0 dB Loop

All CLECs
No. of # Missed % Missed
Circuits Due Dates | Due Dates
66 0.0%
75 0.0%
0.0% 3 *
0.0% o0l o Y e
0.0% < —<— All CLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

225
180
164

403
146

lOOOOOOOOOOOO

Mar-99 ¢ -
0ct-99 ¢
Nov-99 ¢

12 Mo. Tatal

ijo
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value

Due Dates | Due Dates | Due Dates
o] 0.0% 8.1%
o] 0.0% 8.7% -2.25
o] 0.0% 9.3%| Base<10
Q 0.0% 10.0% B R 3 £ O .
[¢] 0.0% 8.5% -3.50
[¢] 0.0% 9.3% -4.88
0 0.0% 10.2% -7.88
o} 0.0% 9.6% -10.01
[¢] 0.0% 9.4% -9.66
1 0.1% 9.2% -9.54 A
0 : s
: 53

5.0 d8 Loop

All CLECs SWET
No. of #Missed | % Missed | % Missed | Z-Value 8.0%
Circuits Due Dates | Due Dates | Due Dates
0 nfa 2.6% 70% T
o n/a 3.3% 6.0% +
4 8.2% 0.9%
0 00% 19% 50% T A~ | T SWET
0 0.0% 0.6% 40% + SN ——— All CLECs
0 0.0% 0.3% 30% 1, . .
0 0.0% 4.0% g AT *
0 0.0% 26% 20% T~ S,
0 0.0% 1.9% 10% 4+ . s
0 47%
0 PP
0 b 2% 2 % 02 2 % %
3 = 3 % 2 4 0 2 &
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) South Texas

| Percent Missed Due Dates Due to Lack of Facilities

3 Lz;'op
Measurement All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
10.5% 6.1%
0.0% 7.5% . :
0.0% 7.5% ’ T
0.0% 8.8% L T P
0.0% 7.6% : —— All CLECs
0.0% 6.9%
0.0% 8.3%
0.0% 8.3%
1.1% 8.5%
0.0%

]ooo—-ooooooow
Jun-99 ¢
Nov-99 ¢

w

5.0 dB Loop

Alt CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% 3.1%
0.0% 0.0%
0.0% 0.4%
0.0% 0.4% “Swar
0.0% 29% - : —— AIICLECs
0.0% 1.1%
0.0% 0.6%
0.0% 1.9%
2.4% 0.0%
8.1% 0.0%
0.0% C.0%
0.0% 0.0%

O 0O W WwooUoooooo

Jut-99 ¢
Aug-99 4
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Locp

Measurement All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Oue Dates
n/a nfa

nfa nia
nfa n/a
n/a
n/a
n/a
na

—— All CLECs

0.2%
0.2%
0.2%

Mar-99 &

LmNN—INO—‘OOOO

ISDN BRI Port
All CLECs SWBT
No. of #M d % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa nfa
na nfa
nia nfa
nja nfa Base < 10 ) A I

n/a wal Base < 10f; | S| |-—e—ancLecs
nfa Base < 10
n/a Base < 10
n/a Base < 10
Base < 10

nfa

nfa

0O 000000 OoOOQQo oo

nfa

O © O O O 0O O O o oo

22

DS1 Loop

All CLECs
¥ Misced % Missed % Missed
Circuits Due Dates | Due Dates { Due Dates
10 10.0% 43%
24 1.6%
1.8% %
29% A S e S
2.7% 4 8 ——— All CLECs
45% ‘
5.4%
6.3%
3.8%

N O O 0O N OO S 00 0 -

DS1 Dedicated Transport
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa 4.3%
n/a 1.6%
n/a 1.8% Z
29% ssk] ] Y B s
27% , ' —&— Al CLECs
45% :
5.4%
6.3%
3.8%
6.0%| Base<10
0.0% Base <10
38%! Base<10

000 00 00O 0o 0o

N O WO o0 000 0000

Jun-99 ¢

-y
(4]
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

| Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
All CLECs SWBT
# Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
1 0.0% nfa
1 0.0% n/a
10 0.0% nfa
15 0.0% nal ol oo S X 4} |e-----
33 3.0% na —&—All CLECs
47 2.1% n/a
89 3.4% nfa
104 5.8%
1.7% 0.2%
2.8%
1.2%

106
81

@ = W N OW s 20000

ISON BRI Port
Ali CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0.0%
n/a

n/a

nfa E | [

nfa i o. | |-——e—ancLECs
nfa :
n/a
nfa Base < 10
nfa . Base < 10 :
n/a Base < 103
n/a Base <10
Base < 10

0O 0 000000 Q00

Jul-99 &

OO © OO0 OO O OO OO0 O

DS1 Loop
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0.0% 0.0%
0.0% 0.9%
14.3% 1.6%
5.7% 57% o« | [T
5.3% 24% SSE; |—e—ancLeCs
0.0% 1.1% 2
2.4% 0.0%
5.3% 3.1%
1.7% 1.3%
2.6% 0.0%
1.9%
1.4%

N 2N =2 W20 2N =00

Oct-99 ¢

DS1 Dedicated Transport
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates ! Due Dates
n/a 0.0%
n/a 0.9%
n/a 1.6%
nfa 57% S N Ry
n/a 24% . ——&— All CLECs
n/a 1.1% *
nfa 0.0%
nfa 31%
1.3%
0.0%
1.9%
1.4%

0O 0 0O 0 0O 000 Q 00

OO0 O0OO0CO0OO0ODO0ODOOC OO O

Jun-68 ¢
Jul-99 ¢. |
Aug-99 &
QOct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network

Elements (UNE)

December 1999

Houston

Percent Missed Due Dates Due to Lack of Facilities

toop

Measurement All CLECs SWBT
3 No. of #M d % M d % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

O ~NNG® =2 NNO O OO

Base < 10

na nfaj] Base<10
0.0% na Base < 10
0.0% n/a nfa
49% n/a nfa

———&—— All CLECs

0.0%

Feb-99 ¢

ISDN BRI Port

-—&— All CLECs

DS1 Loop

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
o} 0 n/a n/a] Base<10
9] o] n/a n/al Base<10
o] 0 nfa nfa] Base<10
o} o] n/a nfa| Base<10
0 0 n/a nfal Base<10
o} 0 n/a nfal Base<10 3.0% + .
0 0 n/a : s,
o 0 2.0% + .
o 0 1.0% 1 .
o 0 .
0.0% $—tp—b——-——4—0——0—0—¢
o 0 [o2d -2 D 2] 3 <€D (=] [+ [+ =23 =3 D
0 0 g 88888888828
=3 J53
822233280628

12.0%

DS1

Dedicated Transport

------ SWBT
—e—AlICLECs

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 10.0% §
] 0 n/a 2.0%| Base<10
3 0 0.0% 0.0%| Base<10 8.0% +
0 0.0% 0.0% 0.00
0 0.0% 24%| Base<10F| 409 |
0 0.0% 0.0% Base < 10
1 10.0% 1.9% 1.36 4.0% +
0 0.0% 1.7% Base < 10
1 53% 2.7% 0.56 . % Fan
20% + PR
s} 0.0% 1.6% 057 . e . B v " &
1 1.3% 27% 063 N & L
0.0% r—or—or—> — t
1 1.8% 0.0% 0.84 o o o © @ © o o o 2 o
0 28888888813
A v o= = o
= 22 2§33 2806 28

. —&— Al CLECs

271 - No. 60b

AllCLECs SWBT 30%
No of | #Missed | % Missed | % Missed | Z-Value . “
Circuits | Due Dates | Due Dates | Due Dates 25% + . IR .
0 0 na 2.0%| Base <10 . s .
0 0 nfa 00%| Base<10f] 20% 4 O S
0 0 na 0.0%| Base<10 . S il LS
1 0 0.0% 24%| Base<10F] g5 1° P ; . ;
0 0 nia 00%| Base<10 ' con C
5 0 0.0% 19%| Base<10l4 4o 1 P B
4 o 0.0% 17%| Base<10 ! : L L
3 0 0.0% 27%| Base<0ff | : - -
8 0 0.0% 16%| Base<10 . : v L
0 M . w Y
0.0% ¢———0—t—0——————%
0 D =2 (3 <& N 5 =] =] < [=.3 24 (=]
0 2888833883838 3
= 5 2 2 2 233 2 4868 2 8




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundlied Network Elements (UNE) South Texas

[ Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
All CLECs SWBT

No. of #Missed | % Missed | % Missed

Circuits Due Dates | Due Dates | Due Dates
nfa n/a
0.0% n/a
0.0%
0.0% .
0.0% —— All CLECs
0.0%
n/a
0.0%
0.0%

H O OO WA OO

O 0O 00O 0O0OO0OO0ODO0OOCOOOoO

Juloo &. ..

ISDN BRi Port

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
n/a nfaj Base <10}
n/a nfa| Base < 10f
nfa
nfa ::
nfa : ) | —e— Al CLECS
nfa
nfa

- 0O 2 00 OO0 OO0 OO O
0O 0 00000 0o 0 O

Base < 10

Feb-99 ¢
Mar-89 ¢
Oct-99 ¢

All CLECs
¥ Missed % Missed
Due Dates | Due Dates | Due Dates
71% 0.0%
0.0% 0.0%
0.0% 0.0%
10.0%
0.0% : : h : —— Al CLECs
7.4%
13.3%
0.0%
0.0%
0.0%

DS* Dedicated Transport

All CLECs SWBT
#Missed | % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.0%
n/a 0.0%
n/a 0.0%
n/a 3.6%
Wa 0.0% : —— Al CLECs
n/a 6.2%
n/a 07%
nfa 1.4%
nfa 5.4%
nfa

May-99 ¢,

O C 0000000000
O 00 0 C OO0 00O 00

Feb-99 ¢
Mar-99 &
Apr-98 1}
Jun-99 ¢
Jul-99 &« *
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI

Measurement Al CLECs SW8T
Circuits Due Dates | Due Dates | Due Dates
nfa n/a

nfa n/a
nfa na

nfa n/aj Bage<tOpt T T

nfa nfa —<4— Al CLECs
n/a n/a

n/a

O 0O OO0 O 0O oo

&
py]

L= TN

Mar-99 ¢
Jun-99 @
Jul-90 @ . .. |
Nov-99 ¢

OO O OO 000000 o0o0

Digital Subscriver Line (DSL)
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

—&— Al CLECs

Analog Trunk Port
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) : Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI
Measurement All CLECs SWBT 100.0%
No. 60 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Due Dates | Due Dates | Due Dates 80.0%
24 0 0.0% nfa Q.00 '
0 n/a nfa| Base<10 700% t
0 0.0% nfa Base < 10 60.0% 1
0 n/a nfal Base<10 soo% 4+ e SWBT
0 nia nfa| Base<10 w00% | —— Ail CLECs
0 0.0% n/a 0.00 i
0 0.0% nfa| Base<10 30.0% 1
0 Base < 10 20.0% +
© 100% +
[¢]
o 0.0% ¢—-t—-stp—-rp—————————&
[=:] [~ <D [=3 [« [=2] [=2] D @ =] 23 [~
0 2888888888338
5 £ 2253328090 238

Digital Subscriber Line (DSL)

All CLECs sSweT
No. of # Missed % Missed % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates

—&—AllCLECs

Analog Trunk Port

All CLECs SWBT
No. of # Missed % M d % Missed 2-Vaiue
Circuits Due Dates | Due Dates | Due Dates 3
5] 0 nla 05%| Base<10
0 0 na 0.4%| Base <10f;
0 0 nfa 00%| Base <10}
0 Q nfa 0.0% Base<10Fl q2¢ 2. ¢+ | Jeeee--
0 o] nfa 0.0% Base <10 ——All CLECs
0 [ n/a 0.0% Base < 10
0 o} n/a 0.0%| Base<10
1 o} 0.0% 0.0% Base < 10
1 o] 0.0%| Base<10 .
8 0
o o S e o S P P I
0 0 T e es 888228l
: T 2 2253 3 2 8606 28

Subtending Digital

All CLECs.
No. of # Missed % Missed % M d Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates

n/a 0.5% Base < 10
nia 0.4%| Base<10};
nia 00%| Base<10f
0.0% 0.0%| Base<10
0.0% 0.0% 0.00
0.0% 00%| Base<10
n/a 0.0% Base < 10

——&— All CLECs

0O 0O 0O 00O OO0 OO0 o

nia 0.0%| Base<10
] 01% 1+ !
n/a 0.0%| Base<10f; N
0.0% 0.0%] Base<10f; -
k4 0.0% * ——4- -— g -+ . g - g
n/a 0.0%| Base < 10f; o o o o 9 o o o o o 2 o
g g &8 8 8 2 § § 9 & & @ o
S o § 2 3 8 § 532 2 8 8 3 &
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities

ISDN - PRI
Ali CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
nfa nfa| Base<1
nfa n/a Base <1
nfa n/a Base < 1

nfa n/a Base <1

------ SWBT l

nfa n/a] Base<1 |—— A|l| CLECs !
n/a na Base < 1
nla n/a|] Base<1

n/a 0.0% Base < 1
nla 0.0%| Base< 10f

0 000 00000 0o0o0o

0O 0O 0 000000 o0 0o

n/a 0.0% Base < 1
0.0% e p——————& *r——¢
223 <D =] [=2] (=3 [+ a (=23 [+)] =] (2]
8 8 8 § 8 8 8 8 § 8 & 3
- ' P - b+ > 4
§ 2 8 2 % 5 3 2 ¢ 8 &8 &8
- & E < 3 S5 < 0 Z o

Digital Subscriber Line (DSL)
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Circuits Due Dates | Due Dates | Due Dates

8.0%

——a@-= All CLECs

nalog Trunk Port

All CLECs SWBT
No. of # Missed % Missed % M d 2-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 26%| Base<10
0 0 n/a 3.3% Base < 10}:
0 0 na 0.9%| Base<10F;
] 0 n/a 1.9%| Base <10f . PO I o
o} 0 nfa 0.6% Base < 10§: ~—— All CLECS
Q 0 n/a 0.3%
o] 0 nfa 4.0%
o} [¢] n/a 2.6%
0 0 n/a 1.9%
0 0 na 47% N
= 7 s &2 £ 2 &2 3 5 2 8§ 0o 2 &

Subtending Digi
AllCLECS K
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0 0 nfa 33%| Base<t0f] 35% T . S Do
) ) n/a 09%| Base<1off 3.0% 1 .7 PR Do
0 0 nia 19%| Base<10f] 50 b : AR P I SwaT
0 0 nia 0.6%| Base < 10§ . N N N —— All CLECs
0 0 nia 03%| Base<10f] 2%* 7 N ; " %
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE)

L
ISON - PRI

All CLECs SWEBT
No. 60 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

na nfal Base < 10}
nla nfa :
n/a nla
n/a nfal| Base<10§{] npac it N [T
n/a n/a —<—AlICLECs

n/a nfa

South Texas

Percent Missed Due Dates Due to Lack of Facilities

O 0O 000 00O 0 0o

0O 00 00 000 o000 O

Mar-99 ¢

Digital Subscriber Line (DSL)
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

—&¢— Al CLECs

Base < 10 :

Aug-99 @. .. .
Sep-99 1»
Oct-99 ¢

Analog Trunk Port
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
n/a 3.1%
0.0%
0.4%
0.4% A A A
28% 4 1. Coo —— Al CLECs
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0.0%

0 00O 00 OO0 OO0 oo
0O 0 0O 00000000 Q
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Subtending Digital Direct Combination Trunks

All CLECs SWBT
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nfa 00%| Base <10
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[ R R R R R = N~ i =Y =)
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

3 Dedicated Transport
Measurement Al CLECs sSwaT
No. of # Mi d % M d % Mi: d
Circuits Due Dates { Due Dates § Due Dates
nfa 0.0%| Base<10
0.0% 00%| Base < 10f;
n/a 0.0%

00%| Base<iChf o501 [T SWBT

0.0% L—O——- All CLECs
0.0%
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0.0%

Base <10
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Base < 10

O 0O 000 00000 0O 0

OO N 2N O O0ODOOO0OW!MOo

Mar-99 ¢
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0.0%
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O 000000 00C OO0 o
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Analog Line Poi
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na 1.4%
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n/a 4.1%
nfa 0.6% ] . - -SWBT
nfa 1.4% ] ~——&— All CLECs
nfa 0.9% \ ¥
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23%
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PERFORMANCE MEASUREMENT TRACKING December 1989
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due fo Lack of Facilitie

LR o

DS3 Dedicated Transpo

All CLECs SWET
No. 60 No. ot # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates

0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

-——4—AllICLECs

W W AN 2O M N ®
0O 000 000 Oo 0o OO0

Febh-99 ¢

Dark Fiber

All CLECs
7 Missed % Missed % Missed
Circuits Due Dates | Due Dates { Due Dates
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

0.0% {=———All CLECs
C.0%

0.0%
0.0%
0.0%
0.0%

o]
0
o}
0
0
o]
0
Q9
o]
o]
0
0

Feb-99 ¢
Jun-99 ¢
Sep-99 ¢
Oct-99 1L
Nov-99 ¢

Analog Line Por

Al CLECs
W Wissed % Micsed | % Missed
Circuits Oue Dates | Due Dates | Due Dates

n/a 0.5%
nfa 04%
n‘a 0.0% .
nfa 0.0% B A .
0.0% :

- o N 2 00 0 0o o

Apr-99 1»

O O O O 0 OO0 0O O OO o

Mar-90 ¢ ---°"
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Fac

edicated Transport

Measurement Ali CLECs SwWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

nfa 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% £ o o---
0.0% 0.0% Z {~—e-— Al CLECs
0.0% nfa :: -
0.0% 0.0%
0.0% 12.5%
0.0% 0.0%
0.0% 0.0%

n/a 0.0%
0.0% n/a

0O 0O 0O QO DO O OO OO0

Jun-99 @
Jul-99 ¢

Aug-99 ¢
Sep-99 ¢ - -

Dark Fiber

All CLECs SWBT
No. of #M d % Missed % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates
nfa 0.0% Base < 10}
nfa 00%| Base < 10
na 0.0%| Base <10
nia oow| Base<t0fl | T
n/a 0.0% % Y ——— All CLECs
n/a nfa| Base<10
na 0.0% Base < 10
nla 125%
n/a 0.0%
na 0.0% 3
n/a 0.0%| Base <10}
n/a nfa Base < 10}

O 00 0O 00O 0O OO0 0O

QO O 0O 0 O 0O 0O © OO0 O ©
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SWBT
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nfa 26%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) South Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

All CLECs SWET
No. 60 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates g
nfa n/a Base <10 :
0.0% niaj Base<10
0.0% 0.0%| Base<10f;
0.0% Base < 10f;
nfa 0.0%| Base<10};
0.0% na| Base <10}
nfa . Base < 10
n/a . Base <10
Base < 10
Base < 10];
Base <10
Base < 10}

2.

~-— All CLECs

Q O N 2 OO0 2 0 2 NND
0O 000 ocooo0o0oo
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Oct-99 ¢
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All CLECs
No. of # Missed % Missed i Z-Value
Circuits Oue Dates | Due Dates
nfa Base < 10
0.0%
0.0%
0.0% Base <10 R [ PR
na Base <10 —e&— Al CLECs
n/a Base <10 |
na Base < 10
n/a
na
n/a
n/a

Feb-99 &

&

OO O O 000 O O N ®O
O © O O 0O 0O OO OO OO0

-

Analog Line Pol

All CLECs
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
nfa 31%
n/a 0.0%
n/a 0.4%
nfa 0.4% g . A I Ep e

na 29% : ; . —&— Al CLECs
n/a 1.1% .

nfa 0.6%
1.9%
0.0%
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0O 0O 000000 C oo oo
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

i "8.0 dB Loop
Measurement Ali CLECs SWBT

# Missed Number Percent Percent 2-Value

Due Dates | >30Days | >30Days | > 30Days
nfa 0.9%| Base<10
nfa 3.6%
n/a
n/a

—&— Al CLECs

Base < 10
Base < 10§
Base < 10

Base < 10

000 00O 000G o0oaoo

Apr-99 ¢
Jul-99 ¢
Oct-99 &

o]
0
0
o]
0
0
0
1]
0
0
0
0
0

5.0 dB Loop

Al CLECs
Number Percent Percent
>30Days | >30Days | >300Days
n/a 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 91% : : —e—AlICLECs

nfa 0.0% % i

nfa 0.0%
nfa 0.0%
0.0%

0O 000000000 oo
O O O 0O 000 00O OO0 o

Mar-99 ¢
Apr99 ¢ |
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop

All CLECs
# Missed Number Percent Z.Value
Due Dates | > 30 Days | > 30 Days
n/a
na

0.0%
0.0%

—&—All CLECs

0.0%

n/a

n/a

O 0O 0 0O W= 2 a2 N 2 00
O 0O O 0 2 0O -» OO O 0O

Nov-99 ¢

of

All CLECs
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days

n/a 11.1%
nia 0.0%
n/a 0.0%
n/a n/a

+

;

nfa —&— All CLECs
n/a
nfa
nfa

nfa

3

o oococooocooooco
o 0 o oo oo oo ooo

Jan-99
Feb-09 ¢ -
Apr-89 ¢
Jul-99 ¢
Sep-99 ¢
Oct-99 1L
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 30 Da

B.O.JB"Loop e =
All CLECs SWBT
No. 60 # Missed Number Percent Percent
DueDates | >30Days | >30Days | >30Days
n/a 21%
n/a 3.1%
n/a 9.4%
nfa 11.4%
nfa 10.3% —— All CLECs
nfa 10.3%
nfa 12.3%
nfa 10.9%
nfa 14.1%
12.0%
nfa 9.4%
n/a

0O 0 < OO0 0O0 0O Q O 0 0
0O 0O 0000000 00 0

Oct-99 ¢

5.0dB Loop

Al CLECs
# Missed Number Percent Z-Value
Due Dates | > 30Days | > 30 Days
n/a
n/a
0.0%
n/a
n/a E; —4&—AllCLECs
n/a
nla

N
\

C OO0 000 0QCO0O M»MOO
0O 0O 0O 00 000000 o o

Mar.99 ¢
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Sep-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

8.0 4B Loop

All CLECs

Ne. 80 # Missed Number Percent
Due Dates > 30 Days | > 30 Days

0.0%
nfa
nfa
nfa
n/a —— Al CLECs
na
nfa

nfa

0O 00 0000000 00

Feb-99 ¢
Mar-99 ¢

2
0
0
0
a
¢]
0
o
1
0
o]
0
3

5.0 6B Loop

All CLECs

# Missed Number Percent
Due Dates > 30 Days | > 30 Days
nla

nfa
nfa Base < 10
nfa . Base < 10} R - SWBT

na : o 30 . ~—&— All CLECs
nla
nfa
nfa

.
v
.
.
)
¢

Feb.99 4.

.

O 0O W WoOoOoOoooo oo

Mar.9 Jr
Apr-99 Jr -
Jui-g9 ¢
Aug-99 TL

Jan-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

December 1989

Central / West Texas

-“- @ NN =S NO - 0000

0O 0000000 0 o0 oo

nla

SDN BRI Port

BRI Loop
All CLECs SWBT
Ne. 60 # Missed Number Percent Percent Z-Vaiue
Due Dates | >30Days | >30Days | > 30 Days
nfa n/a| Base<10
n/a n/aj Base <10

DS1 Loop

All CLECs SWEBT

# Missed Number Percent Percent Z-Value

Due Dates | > 30 Days > 30 Days { > 30 Days
0 ¢} n/a n/a Base < 10
0 Q nia n/a Base < 10
0 o} n/a n/a Base < 10
0 0 nfa nfa|] Base<10
0 s} nfa nia Base < 10
0 0 nfa n/al Base<10
0 0 nfa na Base < 10
0 o] nfa 16.7%] Base<10
0 o] nfa 66.7%{ Base<10
0 o] n/a 00%| Base<10 £
0 0 nfa 0.0%| Base<10
o] 0 nfa

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days | > 30 Days > 30 Days
1 0 0.0% 25.0%| Base<10
o] 0 n/a 0.0%| Base<10
8] 0 n/a 100.0%| Base<10
Q 0 n/a 0.0%| Base<10
1 0 0.0% 0.0% Base < 10
) 0 nia 0.0%| Base<10f
0 0 wa 50.0%] Base < 10}
2 0 0.0% 80.0%| Base < 10f:
0 0 nia 00%| Base < 10f
o} 0 n/a 0.0% Base < 10
o] Q n/a n/a| Base<10
3 ¢ 50.0%
7 3}

4 12 Mo, Total

DS1 Dedicated Transport

All CLECs SWBT °

# Missed Numbes Percent Percent Z-Vaiue

Due Dates | > 30 Days | >30Days | >30Days
[} 0 nla 25.0% Base < 10
0 o] n/a 0.0% Base < 10
0 ¢} nla 100.0%| Base<10
o] 0 nfa 00%{ Base< 10
a 0 n/a 00%| Base< 10}
o] 0 nfa 0.0%| Base < 10§
Q o] nfa 50.0% Base < 10}
9} 0 na 80.0%{ Base<10
o] 0 nja 0.0% Base < 10
[¢] 0 na 0.0%| Base<10
o] 0 nja nfa Base < 10
0 0 Base <10

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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50.0% 1
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30.0% |
200% +
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20.0% Tt
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.

——AllCLECs

0.0%
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Oct-99 ¢- * ~

Nov-99 ¢

Dec-99

0.0%
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Feb-89 ¢'. . _
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Nov-99 ¢.

Dec-99

—&—All CLECs

{——&— All CLECs

Jan-99
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